SLEED VPG MANIFATTURA PLASTICAS ...

COMPANY PoLICY

MPG Manifattura Plastica S.r.l. is a company specialized in the production of rigid plastic packaging for food and non-food
use, with 50 years of presence on the market. The company's mission is to consolidate the position acquired and recognized
by the market, constantly improving its results. For this reason, it is constantly committed to:
e searching for full customer satisfaction while maintaining expected quality;
e being not just a simple supplier for customers, but a partner;
e respecting specifications and requirements set by the customer, as well as product delivery times and methods;
e using appropriate means and resources in order to produce and supply what is requested in compliance with
mandatory and voluntary standards and laws;
e respecting requirements and aiming for continuous improvement of 1ISO 9001:2015 for quality, the Global Standard
For Packaging Materials - issue 7 for food safety assurance and ISCC Plus (International Sustainability & Carbon
Certification) for product sustainability;
e respecting ethical, administrative, environmental, and workplace health and safety aspects, in full compliance with
the requirements and audit guidelines of the SMETA 4-Pillar standard;
e corporate management contributes to: developing information, training, and participation at all corporate levels in
order to promote the culture of quality and food safety;
e creating a peaceful and collaborative working environment in which everyone manages to team up to achieve goals

together.

This document is communicated to all company personnel so that it is understood and implemented as a guiding principle for
their activities, and it is subject to periodic review to continuously ensure its suitability. Regarding the
dissemination/disclosure of the Quality Policy with external interested parties (customers), the policy is published on the
company website.

Further quality objectives will be defined at least annually during the Management review activity and communicated to the
relevant areas. MPG Manifattura Plastica S.r.l. has determined the external and internal factors relevant to its purpose and
strategic direction that affect its ability to achieve the intended results. This assessment is included in the Quality Manual, which
contains the context analysis, reviewed at least annually or whenever the analyzed factors change. This analysis leads to the

consequent risk/opportunity assessment and the subsequent improvement plan.
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